Flatiron Veterinary Specialists
230 South Main Street Longmont, CO 80501 303-772-9810

November 19, 2007

Katrina Mitchell

Bark Busters Home Dog Training
2229 Mariposa Avenue

Boulder, CO 80302

Dear Katrina,

I wanted to thank you so much for helping with our dogs. | have always admired people
who have well behaved dogs. | have been lucky in the past to have rescued dogs with
good temperaments, but having my grandson in the house has made me realize the
importance of being in control.

The Bark Busters method is definitely easy to employ. It is so logical. | love your take
on the dog’s way of thinking. Your sense of humor makes the training fun and
interesting. | could see progress in my dogs immediately. What impressed me the most
was months after our initial training session. | was having a problem with Ziggy
growling at my grandson. | called you and received a quick response. Your explanation
of the issue from Ziggy’s point of view made perfect sense. The solution was easy and
the problem was solved.

I am a believer. 1 will continue to recommend you to my clients whenever | feel behavior
issues need to be addressed.

Sincerely,

Ellen Miller, DVM, MS, Diplomat ACVIM (Internal Medicine)



